
    

Ballarat:           1017 Latrobe St, Delacombe, 3356 (03) 5336 1111  

                              sales.ballarat@industrialworld.com.au 

Shepparton:   18 New Dookie Rd, Shepparton, 3630 (03) 5831 8828 

                              sales.shepparton@industrialworld.com.au 

 

www.industrialworld.com.au 

 

Subject: Important Update - Change of Ownership and Business Name of  

Bearings & Industrial Supply – Shepparton. 

Dear valued customer, 

We hope this message finds you well. We are writing to inform you of an 

exciting change regarding Bearings & Industrial Supply (Shepparton branch 

only). As of the 30th September 2024, our business will be undergoing a 

transition in ownership and will be rebranded with a new name. 

New Business Name: Industrial World – Shepparton 

New Owners: Rod & Samantha Kilborn 

Current Address: 18 New Dookie Rd, Shepparton 

New Address (from January 2025): 77 Drummond Road, Shepparton 

Phone Number: 5831 8828 (unchanged) 

New Website: industrialworld.com.au 

Key Dates and Changes: 

1. Change of Ownership and Name: Effective September 30, 2024. 

2. Payment Information Update: 

o Invoices dated up to September 30, 2024: Please continue to 

direct all payments to Bearings and Industrial Supply. 

o For Invoices Dated October 1, 2024 onwards: Payments should 

be made to: 

▪ Account Name: Industrial World 

▪ BSB: 633-108 

▪ Account Number: 119699072 

To ensure a smooth transition, please complete the attached account details 

form to confirm your information is up to date. Our trading terms remain 30 

days from the end of the month. 

For Account Inquiries: 

• Contact: Sam Kilborn 

• Email: accounts@industrialworld.com.au 

• Phone: 03 5336 1111 
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We are delighted to share that Ross Downie and Shaun Widmer will continue 

with us, and we will be expanding our team with several new staff members. 

Our new premises at 77 Drummond Road will offer a larger range of stock 

starting January 2025, enhancing our ability to serve you better. 

Should you have any questions regarding these changes, please feel free to 

reach out: 

• Ray Dalrymple: 03 5996 6300 | ray@bearing.net.au 

• Rod Kilborn: 0419 545 792 | rod.kilborn@industrialworld.com.au 

Industrial World is a family-owned business with a long history, beginning 

operations in Ballarat in 1976. Under the Kilborn family’s ownership since 1980, 

we have grown to become a national distributor for renowned brands such as 

SKF, Optibelt, Tsubaki, and NSK. We are excited to bring you an expanded 

range of industrial parts at competitive prices. 

Thank you for your continued support and we look forward to serving you as 

Industrial World – Shepparton. 

Best regards, 

  

 

Rod & Samantha Kilborn   Ray & Dianne Dalrymple  
Owners, Industrial World – Shepparton Owners, Bearings & Industrial Supplies 

 

Note: Bearings & Industrial Supplies will continue to operate their other 

locations in Braeside & Cranbourne. 
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